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PALS Student CD Requirements 

 

This CD-ROM will auto-launch when the CD has been inserted. If Auto run has been disabled on your 
computer, you can right mouse click on the CD drive and choose “Explore” (Windows PC user). 
Double click on “PC_start.exe” to launch the CD. For the Mac user, find and click on “Start.html” to 
start.  

System Requirements: 

Windows: 
- Pentium III 550 MHz processor or equivalent AMD processor (Pentium 4 recommended) 
- Microsoft TM Windows 98, Windows Millennium, Windows NT TM 4.0, Windows 2000, Windows XP 
Professional or Home Edition 
- 64 MB of RAM (128 MB recommended) 
- 150 MB of available hard-disk space  
- Internet Explorer 4.0 web browser or higher 
- FireFox 1.5.0 or Higher 
- Adobe Flash Player 8.0 or higher 
- Adobe Acrobat Reader 6.0 or higher 
- Minimum screen resolution of 1024 x 768 or higher 
- CD-ROM drive (8x or faster) 
- Active-X controls are required to be enabled to run the Precourse Self-Assessments test 

Macintosh: 
- Processor PowerPC iMac, iBook, G3, G4, G5 or faster 
- Mac OS 9, OS X or higher 
- 64 MB of RAM (128 MB recommended) 
- 150 MB of available hard-disk space 
- Safari/Netscape 4.0 web browser or higher 
- Adobe Flash Player 8.0 or higher 
- Adobe Acrobat Reader 6.0 or higher 
- Minimum screen resolution of 1024 x 768 or higher 
- CD-ROM drive 
- Active-X controls are required to be enabled to run the Precourse Self-Assessments test 
 
This CD-ROM contains Adobe Acrobat (PDF) files and a Precourse Self-Assessment program that 
requires Adobe Flash Player 8.0 or later. If you do not own Adobe Acrobat, you can download, for 
free, Adobe Acrobat Reader from Adobe’s web site: 
http://www.adobe.com/products/acrobat/readstep.html  
Adobe Flash Player can also be downloaded for free from www.adobe.com. 
 
If you have a problem loading or using the CD, make sure your computer system meets the minimum 
system requirements. If your system meets the requirements and you are still having trouble, log on 
to americanheart.org/cprproductsupport for additional assistance. 
 



1. After Inserting the CD into your computer you might get this message, click “Yes” . The PALS 
Precourse Self Assessment requires Adobe Flash ActiveX Control 

 
 
 

 

 
 

2. I cannot open the PALS Precourse Self-Assessment  Test. 
a) Install Adobe Flash Player 9 

 

 
 

Click “Yes” to 
allow Active X 
controls 

Click on your operating system platform 
above to install Adobe Flash Player  



 
 

 

Click “Run” 

Click “Run” 



 
 

 
 

 
 

If you see this dialog box, your Adobe Flash Player 9 has installed successfully.  
 
 

 
 
 
 
 
 
3.  Restart your computer after installing Adobe Flash Player 9 
 

Click “Yes” to install the Flash 
Player 9 ActiveX Control 

Click “OK” 



 

 
 
 

 

Click on PALS 
Precourse Self-
Assessment Test 

Click “Yes” when you get the message “Allowing active content such as script and 
ActiveX controls can be useful, but active content might also harm your computer. 
Are you sure you want to let this file run active content?” 
 



 
 

5. This is the first page of the PALS Precourse Self Assessment, if you not see this or installation 
was unsuccessful, please follow the next steps to install your required Adobe Flash Player 9 

 
6. On your desktop click on my computer 
 

 

Right Click on PALS 
Student CD and, Click on 
Explore 



 

 
 
 

 
 

Click on Flash Player 

Click on the Flash 
Player 9 correct for your 
Operating System 



 

 
 

 
 
 
 
7.   I cannot open “Pharmacology” or any other PDF files on the CD  
Make sure you have Adobe Acrobat 6 or above  installed on your computer, otherwise download 
Adobe Acrobat Reader from www.adobe.com.  
 
8.   Check to make sure Active X Controls are enabled by going to Internet Explorer> Tools> Internet 
Options> Security Tab> Custom Level> Active X Controls and Plug-ins> Enable as shown in the 
following screen shots. 
 
 
 
 
 
 

Click “Yes”  when you get 
the message “Would you like 
to install the Flash Player 9 
ActiveX Control?” 

Click “O K” , you have successfully 
installed Adobe Flash Player 9 



 
 
9.   I cannot play the CD more than “two, three, four times…” -Delete “Temp Files” Internet Explorer > 
Tools > Internet Options > General > Delete Files. Click on OK-Close other programs running in the 
background-Restart the Computer 
 
 

 
 

Click “Delete Files” to 
clear the temporary files 


